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Test 13
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All questions are compulsory.

Question 1-7 10 marks each & Word Limit 150.

Question 8-10 20 marks each & Word Limit 250.

Answers must be written in the medium authorized in the admission
Certificate, which must be stated clearly on the cover of the booklet in
the space provided.

Content of the answer is more important than its length.

. Any page or portion of the page left blank in the Question-Cum-Answer

Booklet must be clearly struck off.
All parts of the question should be written at one place itself.
Filling all the details in BLOCK LETTERS is mandatory.
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Que.2 |

Examine various challenges in effective public service delivery in India? Do

You think ‘Sevottam Mode!’ can help in improving India’s public service
delivery? (10 Marks, 150 Words)
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What do you understand about work culture? \ 2 With suitable examples expl
the critical role of work culture in the performance of organizations. (10

Marks, 150 Words)
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Though the RTI A
gh the RTI Act has been a breakthrough in creating mechanisms and
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platform

to demo:r:ct,r th.e_ practice of continual public vigilance that are fundamental

to dem IC citizenship, its misuse has defeated its very purpose. Do you
gree? (10 marks, 150 Words)
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Qun.s_‘] The objective of Citizens’ Charter is to enhance transparency and

accountability bf organizations. Elaborate, Discuss various issues related to
cltizen charters In India and suggest measures to enhance effectiveness of
Citizens’ Charter. (10 Marks, 150 Words)
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*What do the following quotations mean to you in the present context?

L”l?&'_fit_‘i without knowledge is weak and uséless, and knowledge without
integrity is dangerous and dreadful”. - Samuel Johnson. Elaborate. (10
Marks, 150 Words)
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your course of action. Also give justification to your actions. (20 Marks)
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You have been made a member of the board at district level which is
responsible for taking interviews of candidates Jor recruitment in :
BOvernment jobs in one such state. This is in the capacity of being the distric
“E_EJS_tIate. You have been just appointed as district magistrate. As a
member, you find that other members of the board write remarks about the
Interviewee with pencil, so that it can be changed in future to give favor or
disfavor. It is done due to political pressure. You are also told to do the same
as it has become a trend. The outgoing district magistrate also did the same.
Suppose you are the newly appointed district magistrate then what will be

[ d
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You are the(financial director\of a company that supplies luxury food _
Products to restaurants and hotels. Due to COVID-19 and government-
imposed restrictions on restaurants, demand has all but disappeared and
Your company is facing severe fi_nan;_i_al_difficulty. The company employs
3,000 people across head officé, the delivery network, and sales.
Your CEO tells you that you need to find some savings and has asked that ) L
Produce a list of who in the finance team should be made redundant? A
rumor has started amongst staff in head office that there are going to be
major job cuts, and everyone in your team is emailing asking you whether
their job is safe. Some team members are telling you about their financial
struggles at home in the hope that it will persuade you to save their jobs
over others. (20 Marks)

a. Discuss various ethical issues involved.

b.  What would be your course of action? Justify.
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Que.10

You have been newly hired as the(food safety inspector in the health
epartment. One of your first acts is to conduct a few site visits as a way of
learning firsthand about your job. To your surprise and dismay, you find that
many inspectors are ignoring serious health code violations. You decide to
discuss your findings with your senior, Raghu, who is the head of the city’s
health department. Raghu suggests to you that there might be some
negative fallout to the department’s image if the problems of the health
department become public. Raghu advises you tofﬁqndle the situation o ith
appropriate discretion and regard for the interests of the departmental
team. (20 Marks) i,
;a. Discuss the ethical issue in this case study?

b. Enlist various options you have with their merits and demerits.
C. What would you do and why?
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